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The New Mexico Public Schools Insurance Authority (NMPSIA) was created by the NM 
Legislature in 1986 to serve as a purchasing agency for public school districts, post-
secondary educational entities and charter schools.  Through NMPSIA, member schools are 
afforded the opportunity to offer quality employee benefit and risk coverages.
Purpose of act. 22-29-2.

The purpose of the Public School Insurance Authority Act is to provide comprehensive core insurance 
programs, including reimbursement coverage for the costs of providing due process to students with 
disabilities, for all participating public schools, school board members, school board retirees and public 
school employees and retirees by expanding the pool of subscribers to maximize cost containment 
opportunities for required insurance coverage. 

Authority created. 22-29-4  
There is created the "public school insurance authority", which is established to provide for group health 
insurance, other risk-related coverage and due process reimbursement with the exception of the 
mandatory coverage provided by the risk management division on the effective date of the Public School 
Insurance Authority Act. 



NMPSIA Today
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•School Districts
• 88 Mandatory (Excludes APS)

•Charter Schools
• 101 Mandatory

•27 Other Educational Entities
• 9 Higher Education and 18 Other Entities

•Monthly Membership
• 78,400 Employees and Dependents
• 50,150 Employees
• Employees and Dependents by Coverage

• 47,213 Medical & Rx
• 55,594 Dental
• 48,392 Vision
• 12,956 Long-Term Disability
• 18,900 Additional Life

•Staff
• 12 Positions

•Board of Directors
• 11 Board Members

• Governor Appointees 
• Alfred Park, President
• Denise Balderas
• Sammy J. Quintana

• New Mexico Association of School Business 
Officials

• Chris Parrino, Vice President
• School Boards Association 

• Pauline Jaramillo, Secretary
• Public Education Commission

• K.T. Manis
• NEA-NM

• Bethany Jarrell
• David Martinez, Jr.

• AFT-NM 
• Tim Crone

• Superintendents’ Association 
• Vicki Chavez

• Educational Entities at Large 
• Trish Ruiz



Medical High Option/EPO
Medical Low Option

6.00%
3.60%2021-2022

Risk Claims
6.00%
3.60%

5

• FY23 claims costs came in $4,626,214 over budget

• FY24 actuarial projected claims cost increased by $13,364,339

• FY25 actuarial projected claims cost increased by $10,380,098

• The Excess Insurance deductible for hail and wind claims increased from $2.5 million to $10 million with an aggregate of $25 million 
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Risk Fund Cost Drivers
Sexual Molestation/Inappropriate Touching Claims
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Risk Fund Cost Drivers
Property Losses
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• From May 2022 to May 2023, NMPSIA has incurred projected expenses of $61.5 million due to Wind and Hail Claims.
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Premium Rate Increases 
Risk Fund
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Plan Year Rate Increase

2014-2015 7.31%

2015-2016 11.28%

2016-2017 5.14%

2017-2018 0.02%

2018-2019 2.53%

2019-2020 2.53%

2020-2021 No Increase

2021-2022 4.57%

2022-2023 6.73%

2023-2024 7.73% 

2024-2025 31.86% 



Risk Program
Property:
• Property deductible is $1.0 million for all perils except a $10,000,000 deductible for the perils of wind and hail; $750 

million in insured limits per occurrence subject to sub-limits such as Flood and Earthquake: $100 million Annual 
Aggregate; $1.4 billion Annual Aggregate Terrorism Limit

• Crime limit is $2.2 million per occurrence
• Assets insured are approximately $31 billion
• $20 billion are Frame/Stucco construction (the most flammable type of construction)
• 60% of properties are located in Protection Class 9 or 10 (10 being the worst protection class)
• 60% of properties are located in 100 Year Flood zones
• The property rate has increased .021 per $100 dollars of value since 1991

Liability and Workers' Compensation:
• Liability deductible is $1.0 million for each occurrence. $4.0 million for sexual molestation and abuse claims
• Workers’ Compensation deductible is $2.5 million
• There are no Tort Claims Act Limit protections for Independent School Bus Contractors, lawsuits filed in federal court 

and/or out-of-state accidents
• 44,000 employees
• $1.8 billion in payroll
• 325,000 students
• 44,000 school athletic participants
• 9,000+ volunteers
• 10,548 vehicles including buses

9



Driving Monitoring Safety

Patrick Sandoval
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Minimize Your Driver Risk
With Driver License Monitoring

Notifications

Driver Monitoring Services
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Embark Safety’s innovative technology 
monitors employees' Motor Vehicle 
Records (MVRs) continuously and 
notifies managers when new changes 
appear in a driver's record.

Our system links directly with state 
licensing agencies (DMVs) to monitor 
changes in driver licenses and find 
adverse actions that may expose an 
organization to liability and accident risk.

Effective July 2019, Embark Safety will 
be the new vendor for driving record 
information, retrieval and monitoring 
services for all NMPSIA members. 
Members will have access to a free 
account.

 Notifications may include: 

• Newly issued driver citations 
• Speeding tickets 
• Suspensions / Revocations 
• DUIs / DWIs 
• Driver license expiration 
• CDL medical certificate expiration  

Driver Monitoring Services



Why Monitor Driver Records?
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Driver Monitoring Services
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Ready to get started?

Mona Eskariyat
mona.eskariyat@embarksafety.com

(407) 536-7233

Driver Monitoring Services



Poms & Associates 

Insurance Services

Justin Perkins
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• For over 35 years, Poms & Associates has been NMPSIA’s trusted risk management 
partner since the formation of NMPSIA in 1986. 

• Poms works with the NMPSIA Board, the Risk Advisory Committee, and all the NMPSIA 
Members to preserve physical, financial, and human assets.

• Poms is primarily comprised of two operating and collaborative divisions:
• Safety, Loss Control and Risk Management Division
• Brokerage & Consulting - Insurance Division

• Safety, Risk Management, and Loss Control  
• This division was created to specifically address pre-loss activities, including trends in school risk 

management issues by assisting members with the development of policies and procedures, training staff 
on comprehensive topics, creating a safe environment for staff and students, conducting onsite safety 
audits, safety drills, risk assessments, employment practices liability requirements and best practices. 

• Brokerage & Consulting – Insurance Division
• This division is responsible for procuring and managing the risk insurance policies and consulting 

members in all matters related to liability and property exposures concerning their operations, business 
objectives, and activities. 

• Contract Review – Lease agreements, vendor/supplier and contractors.

16



Cost  Allocation Plan
• The process for determining the Risk Premium for each Member begins with 

collecting data or what is properly called, “exposures.” This process is completed 
through an online system (Origami) administered by Poms & Associates.

• Once received, the data is compiled, verified, checked against the prior year’s 
data, and the estimated annual premiums are released each year at the Spring 
Budget Workshop, and presented on the “Budget Notice” located within the 
Spring Budget Booklets provided by Poms and Associates. 

• Accuracy is important as your reported information is one of the factors used to 
properly allocate premiums among the Members in order to avoid premium 
discrepancies on final risk - related coverage invoices. If the data changes for any 
one Member, then the entire group’s premiums are affected.

• After each Member receives their respective premium calculations, they have an 
opportunity to review the data and premium to discuss any discrepancies with 
the Poms Insurance team.

17



Booklet Overview

A. Budget Notice - Premium and rates for respective 
lines of coverage.

B. Commercial Property (4 types)
1. Buildings and Contents
2. Equipment Breakdown (Optional)
3. Crime
4. Cyber Liability – core infrastructure/network systems

a) Cyber Liability Claims Reporting Form 
 Deductible Information

18



Booklet Overview (Cont’d)

C. Student Accident - Accident Medical benefits and 
special programs available to participating 
schools/districts.

D. Cannon Cochran Management Services, Inc. (CCMSI)
C. Third Party Administrator (TPA) proving claims handling 

services for Liability, Property and Workers’ Compensation.

E. Poms & Associates 
a) Risk Management, safety inspections, loss control, trainings 

and resources provided to Members.
b) Contact information for services teams.

19



Insurance Division Contacts

For Risk Premium related questions, please contact:

Sandy Lee, Risk Analyst
Direct: (818) 449-9316
Toll Free: (800) 578-8802, ext. 316
Email: rservices@pomsassoc.com

For reporting exposures, changes, or operation concerns, please contact:
Jo Anne Roque, Vice President - Account Management 
Direct: (818) 449-9369
Toll Free: (800) 578-8802, ext. 369
Email: rservices@pomsassoc.com
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mailto:rservices@pomsassoc.com
mailto:rservices@pomsassoc.com


Vitamins For The Mind
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Vitamins For The Mind

“There are two parts to influence. First, influence is 
powerful. And second, it is subtle. You wouldn’t let 
someone push you off course, but you might let 
someone nudge you off course and not even realize 
it.”

22



Meyers Stevens Toohey 

Student Accident Insurance

Justin Perkins
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Student Insurance for 2024-2025
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Due to a ruling by the New Mexico Office of Superintendent of Insurance(OSI) (13.10.34.1-4), 
voluntary or parent purchase insurance for sport and other school activities will not be 
available for at least the upcoming school year.

Myers-Stevens & Toohey’s carriers worked with the OSI to change the ruling and allow Group 
or Blanket Insurance products that would still be available for NMPSIA districts and charters.

Almost 50% of NMPSIA Members already participate in this blanket coverage.

This blanket coverage provides accident medical coverage for all school-time activities; 

• Practice, games, and travel associated with interscholastic sports, including interscholastic 
tackle football

• All Field trips, overnight or otherwise
• School-to-Work/Job Vocational Training
• JROTC and Special Education
• Students while attending regularly scheduled classes, on or off campus
• Travel in school vehicles at any time, and in private vehicles when at the direction of the 

school and without interruption

file://GLC-mst-dc01.mst.cloud/commonx/MST%20logos/Logos/MSTlogo.rgb.svg


Blanket School-Time
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Benefits Maximums
Accident Medical Expense: $25,000

Accident Medical Expense Percentage: 100% of UCR

Deductible per Occurrence: $0

Incurral Period: 120 Days

Benefit Period: 104 Weeks

Accidental Death: $10,000

Single/Double Dismemberment: $25,000/$50,000

Emergency Sickness: $3,000

• For those students who do not have primary insurance coverage, the blanket program will be their 
primary coverage. 

• For those students who do have primary coverage, this blanket program will be secondary, but will 
work to fill in any co-pays or deductibles the families may experience.

• All students will now have insurance coverage and access to sport and activities.

file://GLC-mst-dc01.mst.cloud/commonx/MST%20logos/Logos/MSTlogo.rgb.svg
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Benefits Maximums

Catastrophic Accident Medical Expense (AME) 10-Year benefit period $5,000,000

Deductible per Occurrence: $25,000

Accidental Death and Dismemberment: $50,000

Double Dismemberment: $100,000

Catastrophic Cash Benefit, Payable in addition to AME: Up to $1,000,000

Seat Belt and Airbag $5,000

Special Adaptation Expense Benefit, housing and vehicle Up to $75,000

Benefit Period: 10 Years

Catastrophic Coverage

• The $25,000 deductible which used to be satisfied by voluntary purchase plans, will now be 
satisfied by the blanket insurance, primary insurance, or both.

• This is catastrophic coverage you have all carried for NMAA sanctioned sports and activities, but is 
now expanded to include all school-time activities.

file://GLC-mst-dc01.mst.cloud/commonx/MST%20logos/Logos/MSTlogo.rgb.svg


Student Insurance for 2024-2025
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• All Registered Volunteers of NMPSIA Member Districts and Charters will be covered under 
this blanket program

• Coverage is extended to include all school-sanctioned and supervised summer 
conditioning and off-season conditioning for sports

• Coverage will include all school-sanctioned and supervised activities for course credit

• In the event of a covered injury, the school will be required to complete a school report on 
a claim form, but all claims will be handled by Myers-Stevens & Toohey.

• Every District and Charter will receive this form, along with instructions on what to do in 
the event of a covered injury from Myers-Stevens & Toohey

• Any questions can always be referred to Eric Swartz at Myers-Stevens & Toohey, and he 
will be available for any assistance your staff may need.

• More information, including contact, claims, and budgetary information can be found in 
your binder.

file://GLC-mst-dc01.mst.cloud/commonx/MST%20logos/Logos/MSTlogo.rgb.svg


CCMSI 

Workers Compensation

Jerry Mayo
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Employers are required to post the 
workers’ compensation poster with 
the Notice of Accident (NOA) forms 
at their workplace. The NOA forms 
are to be attached or adjacent to 

the poster. 

29

Printable forms located at: 
https://workerscomp.nm.gov/NMWCA-Publications 
Or you can call 1-866-967-5667 to request copies. 

Workers Compensation

https://workerscomp.nm.gov/NMWCA-Publications


30

Workers Compensation
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Workers Compensation

What Happens When Employees Use Medicare, Medicaid, or 
Their Private Insurance for Their Work-Related Injury? 

• The fact of the matter is that if your employee requires 
treatment for a work-related injury, only workers’ 
compensation insurance can be used.  If your employee uses 
Medicare, Medicaid, or their personal health insurance when 
they have a workplace injury, they will have to lie to the doctor 
and tell them the injury is not from work.  

• But regardless of how long it may take, the employee should 
count on the health insurance company to investigate whether 
it is actually responsible for treatment for work-related 
injuries.

• If they find out, they will want their money back!
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Letter to Provider



General Liability and Property

Claim Reporting

Steven Vanetsky
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Why Timely Reporting is Critical
*Establishment of facts

*Applying the correct policy and coverages
*Permits a thorough and detailed claim investigation 

*Could lead to a minimization of exposure
*Current market prices and material availability

*Ensures the Statute of Limitations does not expire

General Liability and Property

34



• Where and how to report 
claims. 

• NMPSIA website: 
https://nmpsia.com

 
Risk Division drop down
Property & Liability

General Liability and Property
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https://nmpsia.com/


FORMS
• Vehicle Accident Report
• Student Accident Report
• Property Loss Report
• General/Products Liability Report
• Windshield Report
(Used for glass-only claims to vehicles) 

General Liability and Property
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https://nmpsia.com/pdfs/poms-risk-docs/Vehicle_Accident_Report.pdf
https://nmpsia.com/pdfs/poms-risk-docs/Student_Incident_Report.pdf
https://nmpsia.com/pdfs/poms-risk-docs/Loss_Report_Property.pdf
https://nmpsia.com/pdfs/poms-risk-docs/General_Products_Liability.pdf
https://nmpsia.com/pdfs/poms-risk-docs/Windshield_Only_Report.pdf


General Liability and Property

Contact Information: 
• Steven Vanetsky
• svanetsky@ccmsi.com 
• Phone: (505) 837-8722
• CCMSI Main Office: 

(505) 837-8700
• Toll Free (800) 635-

0679, ext. 8722

When to Report: 

37

• As soon as possible
• Upon first knowledge of 

an issue
• Even if you aren’t 100% 

sure, err on the side of 
caution and make a call 
or send an e-mail. 

mailto:svanetsky@ccmsi.com


Cooperative Educational Services

Technical Assistance Program

Loretta Garcia
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Technical Assistance Program (TAP) 2023-24
Providing Quality Training & Technical Assistance on Special Education Topics
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TAP was developed in 2015, funded by NMPSIA in collaboration with CES with the goal of 
decreasing Special Education litigation across the state. TAP Professional Development 
presentations are a valuable tool for special & general education educators, ancillary 
staff, and administrators.

TAP consists of 17 Consultants specializing in a variety of highly technical, litigious, and 
requested topics to include:

Accommodations, Attention Deficit Disorder, Autism, Behavior, Compliance, Co-teaching, 
Data Collection, Discipline, Instructional Strategies, Gifted Education, IEP Development & 
Writing, Inclusion, Multi-Layered System of Support,(MLSS), Re-evaluation & SAT process, 
Section 504, Self-Regulation Strategies, Specific Learning Disabilities, Social Emotional 
Learning (SEL), Structured Literacy, Transition Planning & Services.

TAP Consultants keep up with current legal changes and trends in Special Education as 
well as guidance from NMPED and “Individuals with Disabilities Education Act” (IDEA). 



Overview of TAP Services
July – December 2023

94 Presentations – Over 3,000 Attendees
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• Virtual & live monthly interactive presentations
• “TAP Hot Topic on Demand Webinar Library”, over 80 webinars posted, direct link- 

cestap.org
• Regional workshops
• Phone & email consultations
• 4 Monthly Guidance Articles , “Compliance Corner” & “Reading Room”, “Teacher 

Toolbox - Autism Spectrum Disorders”, “The Resource Room"
• Monthly Special Education Compliance PD presentations for CES Leadership Programs
• Specialized presentations needed for staff professional development
• File & program reviews
• Classroom observations / formal feedback
• Direct consultation regarding programming, staff or student related concerns
• Assistance with Corrective Action Plans, Due Process & OCR Complaints
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Empowering Educators through Quality
Professional Development & Consultation Services

TAP Consultants

Leigh Adams-Emanual
David D’ Antonio

Lisa Chacon-Kedge
Deborah Duncan

Chris Fox
Erin Gockel

Chelsea Maher
Kate Morris

Lisa Oliphant 
Barbara Piper
Juan Portley

Jessica Powell
Rene Rohrer

Lydia Sandoval
Cindy Soo Hoo

Melodye Thomas
Margaret Wood 

Selina Vigil - TAP Webinar Facilitator

Loretta Garcia
TAP Coordinator
lgarcia@ces.org

TAP Hotline
(505) 985 - 8454

“Certificate of Completion” 
certificates provided for 
attendance to live PD

ALL TAP live complimentary 
presentations are recorded & 
posted in the “TAP Hot Topic 
On Demand Library”

TAP Hot Topic Library 
averaged
860+ viewers monthly



Poms & Associates 

Insurance Services

Julie Garcia
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Vector Solutions 
SAMS training for Staff, Volunteers and 

Contractors
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Stop It
Anonymous Reporting System for Students
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NMPSIA
410 Old Taos Highway

Santa Fe, New Mexico 87501
Phone: 505.988.2736 or 1.800.548.3724

Fax: 505.983.8670
Website:  https://nmpsia.com/ 

Questions

45

Organization Name Title Email
NMPSIA Patrick Sandoval Executive Director Patrick.Sandoval@psia.nm.gov

NMPSIA Martha Quintana Deputy Director Martha.Quintana@psia.nm.gov

NMPSIA Phillip Gonzales Chief Financial Officer Phillip.Gonzales@psia.nm.gov

NMPSIA Claudette Roybal Risk Coordinator Claudette.Roybal@psia.nm.gov

Poms & Associates Jo Anne Roque Vice President – Account Management rservices@pomsassoc.com

Poms & Associates Sandy Lee Risk Analyst rservices@pomsassoc.com

Poms & Associates Julie Garcia Regional Director jgarcia@pomsassoc.com

Meyers Stevens Toohey Eric Swartz Account Executive eswartz@myers-stevens.com

CCMSI Jerry Mayo Claims Manager jmayo@ccmsi.com

CCMSI Steve Vanetsky Claims Manager svanetsky@ccmsi.com

CES – Tap Program Loretta Garcia TAP Coordinator lgarcia@ces.org

Embark Safety Edwin Sosa General Manager edwinsosa@embarksafety.com

https://nmpsia.com/
mailto:Patrick.Sandoval@psia.nm.gov
mailto:Martha.Quintana@psia.nm.gov
mailto:rservices@pomsassoc.com
mailto:rservices@pomsassoc.com
mailto:edwinsosa@embarksafety.com
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